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Harness the
Power of

ChatGPT for
Your Business

ChatGPT has the potential to transform every
industry, assisting companies to reduce costs,
improve customer service, mitigate risk and
unlock new opportunities. By leveraging the
power of natural language processing (NLP) and
machine learning algorithms, ChatGPT can
understand user intent, automate mundane
tasks, and provide accurate and personalized
responses to inquiries. From automating
certificate of insurance tracking to responding to
support tickets, ChatGPT enables businesses to
operate more efficiently and effectively, freeing
up time and resources to focus on strategic
initiatives.

Enhance the customer
experience, improve operational
efficiencies and maximize
profitability with SAIL.
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SAIL is a conversational Al tool powered by
ChatGPT that is trained to deliver intuitive,
engaging, and personalized interactions that
delight your customers. Since its development, it
has processed innumerable data sets to provide
tailored  communication,  services, and
recommendations that resonate with target

audiences across various industries.
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Our air conditioning is not How many tenants do not
have the landlord named as a

loss payee?

working. Can you fix it?

Sorry that you're having a problem 83 tenants. Would you like to
with the air conditioning. Let me see the data?

see if | can identify the problem. https://boardwalkproperties.co
m/tenant-report

It looks like both the )
air-conditioning and heating are 5"°Wb’“€ O REIERE
working at the same time data by province

1 would like to escalate this to
the maintenance team. Would
you please fill out this form:

httpsi//boardwalkpropertiesco Il W T e
m/work-order-request
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Automate Customer
Service

SAIL can provide customers personalized
interactions, recommendations and  24/7
self-service access to critical information and
support. It can also automate the coordination,
processing and approval of service requests and
complaints to help enhance the customer

experience and reduce time to resolution.

Reduce Administrative
Work

SAIL can manage customer requests from
submission to resolution and prioritize and route
requests to the right people to ensure issues are
resolved faster. Users can also track the status of
requests at any time. This allows staff to focus on
rather than

revenue-generating initiatives

time-consuming, repetitive tasks.

% Access KPIs On-Demand

SAIL can also be integrated with any system or
application to make it an integral part of business
operations. As a result, companies will gain
on-demand access to critical performance metrics
across their entire business.

PN Better Understand
o-a
Customers

With SAIL, you can draw insightful usage patterns
such as the most common complaints, the most
requested services or the average time to

resolution. You can also use it to collect customer
feedback and surveys to identify areas for
improved customer satisfaction.

Guarantee Content
Accuracy

SAIL provides complete visibility and control over
the content and data used by the Al for
responses, along with the ability to edit and
update information as needed. This ensures that
any gaps in the knowledge base can be identified
and filled, continuously enhancing the Al's ability
to provide accurate and relevant answers for
customers in the future.

Al Transformation Starts with
SAIL.
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